Shareholder information

Link Group is our registrar and they offer many services to make managing your shareholding easier and more efficient.

Signal Shares

Signal Sharesis a secure online site where you can manage your shareholding quickly and easily. You can:
1 Viewyour holding and getan indicative valuation
f  Changeyouraddress
1 Arrange to have dividends paid into your bank account
1 Requestto receive shareholder communications by email rather than post
1 Viewyour dividend paymenthistory
1  Make dividend paymentchoices
!  Buy and sell sharesand access a wealth of stock marketnews and information
1 Register your proxy voting instruction

1 Download a stock transfer form.

To register for Signal Shares just visit www.signalshares.com.All you need is your investor code, which can be found on your share
certificate or your dividend confirmation voucher.

Customer Support Centre


mailto:shares@linkgroup.co.uk
http://www.signalshares.com/

Arrange to have your dividends paid direct into your bank account
This meansthat:
1 Your dividend reaches yourbankaccounton the paymentdate
1 Itis more secure — cheques can sometimes getlostin the post
1 You don’thave the inconvenience of depositing a cheque.

1  Helpsreduce cheque fraud.

If you have a UK bankaccount you can sign up for this service on Signal shares (by clicking on ‘your dividend options’ and following
the on screen instructions) or by contacting the Customer SupportCentre.

Choose to receive your next dividend in your local currency

If you live outside the UK, Link has partnered with Deutsche Bank to provide you with a service that will convert your sterling dividends
into yourlocal currency at a competitive rate. You can choose to receive paymentdirectly into your local bank account, or alternatively,
you can be sent a currency draft.
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